eTennik Kapbl YHbIMbIHbIH — PECIOHAEHTTIH cayaJiHaMachi/
Questionnaire of the foreign financial organization-respondent

1. Hlerenaik Kapubl yiibIMbl — PECNOHAEHT TYpaJbl sannbl Majaimer/ General information about the foreign financial
institution - respondent

B ‘

Tonwik araysl/ Full registered legal name | «HypGank» VAKUMOHCpJIiK korambl/ «Nurbank» Joint Stock Company

Kpickaiua araysl/ Short name I «Hypbank» AK/ «Nurbank» JSC N ‘

Y MbIMILIK-KYKBIKTBIK HbiCaHbl/ Legal
form

Axumonepiix koram/ Joint Stock Company

BCH/ BIN [7'9"3'6§liooooi6'4' | |

Tipkenimin (KaiiTa Tipkeaimin)
pacraiitbin Kyskart Typi/ Type of
document confirming (re)registration

3amabl TYJFaHbl, GuiHan MeH ekingikTi Tipkey Typansl Kyanik/ Certificate of
registered legal entity, branch and representative office

09.11.2004

CoHrbl Tipkenim (kaitra Tipkenim) KyHi/
Date of last (re)registration

«AszamaTtrapra apHajiFaH YKIMET» MEMICKETTiK Kopropauuscey KoMMepuHsibik
Tipkeywi oprannbiy ataybl/ Name of €MEC  aKLMOHEpNiK KOFambl  (MJIMANBIHBIH ~ ANMaThl  Kamackl  OoMbIHIIA
registration authority HKBUIKBIMANTBIH  MYJIIKKE KYKbIKTBI JKOHE 3aHIbl TYJFaHbI Tipkey OGackapmachbl/
Department of registration of rights to real estate and legal entities of the branch of
the non-profit joint-stock company «State corporation «Government for citizens» in
the city of Almaty

03.08.1992

Anrawksl Tipkenim kyHi/ Date of initial
registration

Tipkeren memnexer/ Country of

registration KanlKCTaH Pecny6nukac“|_>1A/ Republic of Kazalfhstfdn

BaukTik s#oHe acka orepalmsIapibl Kyprisy xoHe Oaraibl Karas HapbIFbIHAA
JKYMBIC XKYPrisy nuuensuscel/ License to conduct banking and other operations and
activity on securities market

JKy3sere acelparTbiH KbI3METTIH
Typi(typnepi)/ Type (s) of activity

BaHkTik KbI3MeTTi KYy3€ere acbipy
JIMLIEH3UACBIHBIH HOMIpi / License 1.2.15/193
number

JInuensus 6epinren kyu/ Date of issue of

the license 03.02.2020

JIMLEeH3HAHBIH OpeKeT eTy Mep3imi/

; mep3imcis/ unlimited
License term

Kasakcran PecriyGnukacbiHbIH KapiKkbl HAPBIFbIH PETTEY KoHe ﬂi;Ml:H‘)? KOHIHzer]
arentriri/ Agency of the Republic of Kazakhstan for regulation and development of |
financial market

Jlnuensusuel kim Oepai/ Authority issued
license

Opnanackan MeKeHsKaiftbl (MeMJIEKETTIK
(xaifra) Tipkenren mekerxkail/ place of Kasakcran Pecnydnukacel, A1SE2D3, Anmarst kanacel, AGaii naursuisi, 10 «By yii/
business address (state (re)registration Republic of Kazakhstan, A1SE2D3, Almaty, Abaya avenue, building 10 «By.

address)

Hakrol oprasiackan mMekemskaiibl/ Actual | Kasakcran PecriyGnnkace, A1SE2D3, Anmaret kanacsl, AGaii aaursist, 10 «By yit/
address Republic of Kazakhstan, A1SE2D3, Almaty, Abaya avenue, building 10 «B».

1(a3a1<c1'aH_Pecny6.r;Hkzicu, A]57E'_>2~D§.,AAJIME\TI>I kanacel, Adait ganrbiisl, 10 «By» yﬁ7 '

Tupancs wexsmain Postal addrves Republic of Kazakhstan, AI1SE2D3, Almaty, Abaya avenue, building 10 «B».

TenedonnapbiHbiH, (pakcTepiHin
HOMIpJIEPi, DNEKTPOHBI MOLITAHBIH
mekenskaiibl/ Telephone and fax numbers,
e-mail

ren/tel.: +7 (727) 250 00 00.
(hakc/tax: +7 (727) 250 67 03.
e-mail: bank@nurbank.kz/ cc_nur@nurbank.kz

| MTepHerTeri caiiTThii MekeHkaiiby/

www.nurbank.kz

| website N B . =
— NURSKZKX |
SWIFT [NURSKZKX |
TELEX L N

2. Kexe MeHwik nen Gackapy KypbuIbIMbI TYpansl manimer/ Information on the ownership and management structure

2.1, Hlouoiyoi30oty  Gackapy  opeandapet  mypansi Manivemmepol  kepceminis dcane  yibiMblHbI30bl  OPHANACKAH JicepiHOe
(mesaexemmix mipkey opnoinoa) éap opzandor (opeandapow) Kéenzineyis/ Please, provide information about your management
bodies and mark XX those of them, which are present at Yyour place of state registration:



2.2. Kypunmait kyscammapuoina caiicec opeandapooty
Kypotoimol men amayul/ Structure and name of bodies in
accordance with constituent documents

2.3. Kapoicvl yuiblymiolyf — pecRoHOeHmmiy KypoliviMolH
beneineyee weeis Gonzan Kypolimail Kyicammapbiioty
coneol pedakyusicotnuty Kyi/ Date of the latest edition of
the constituent documents, on the basis of which the
structure of the bodies of the respondent financial
organization

bankrin opranzapsl/ the bodies of the Bank are:

® JKOFapFbl OpraH — AKLMOHEpIEPAiH alIbl kHHaJIBICY supreme body -
General meeting of shareholders;

| e Gackapy opraubl — [lupexropnap keneci/management body - the Board of
| Directors;

| ® arkapyuwibl opraH — backapma/ executive body - the Management Board.

| ® Bankrin 6acka opranzaps! osbin Tadbutansl/ other bodies of the Bank.

| 28.05.2019 swinrs Waprsi/ Charter of 28.05.2019.

29.05.2020 xbinrbl Haprbibii Nel e3repTynepi MeH TOABIKTBIPY1apbl/
| Changes and additions No.1 to the Charter of 29.05.2020.

28.05.2021 xpinret Yaprbitbii No2 @3repryliepi MeH TOJBIKTLIPY1aphi/
| Changes and additions No.2 to the Charter of 28.05.2021.

3. JKoFapFbl OpraHHbIH J1aya3bIMABIK KYpambl Typaabl maaiver/ Information on the composition of the supreme body

ATbl-KeHi, asamarThirbl, JKCH/ Full name, Ciliiéﬁéhip,

© Banuwl wnra.n_am:,m TOJILIK araynapsl, BCH, Tipkeren Memieket/
Full names of legal entities, BIN, State of registration.

IIN

4. backapy opraHbIHbIH Jaya3sbIMABIK KYpPambl TYpaJbl

management body

masimer/ Information on the personal composition of the

backapy opranbl 6aciubIiChl MEH MYLIEICPiHiH aTbl-KOHI/
Full name head and members of the governing body

Tyran kyni MeH Tyran wepi, asamartbirel, JKCH, eke GacbiH
KYaJIaH/bIPAThIH  KYIXKATTBIH TYPi, Cepus HeMmipi, OHbl Oepren
oprauHbi araybl/ Date and place of birth/ Citizenship, [IN, Type of
document proving identity, number, series, name of issuing
authority

JlupekTopiiap KeHECiHiH TopaibiMbl
Epaanosa Paywan 3eiinynnacsna/
Chairwoman of the Board
Yerzhanova Raushan Zeinullaevna

Azamarrbirbl: Kazakcran/
Citizenship: Kazakhstan

Jupexropnap keHecinin Myleci, Tayencis anpekrop
®posnos Anekcanap Jleonnnosuy/

Member of the Board, Independent Director

Frolov Alexandr Leonidovich

Azamatteirsl: Kasakeran/
Citizenship: Kazakhstan

Jupekropnap keHeciHiH My1ueci, Tayencis qupekrTop
Kamanees Pycrem ['ymaposuy/

Member of the Board, Independent Director
Kamaleev Rustem Gumarovich

AsamatTbirel: Kazakcran/
Citizenship: Kazakhstan

Jupekropnap keHeciHin Myueci
Capcenos Dnbaap Pawurosuy/
Member of the Board

Sarsenov Eldar Rashitovich

Asamartbirel: Kazakcran/
Citizenship: Kazakhstan

5. ATRapyubl 0praHHbIH Jaya3bIMABIK KYPambl Typanbi maaimer/ Information on the personal composition of the executive

body

JKeke napa aTkapy1ibl OpraHHbIH aTbl-KoHi /
Full name sole executive body

AJKaibl aTKapyLlbl OpraHHbliH 6ACHIBICHI
MEH MyLueepinin atbl-koHi/ Full name
head and members of the collegial executive
body

Tyran KyHi MeH TyFaH Kepi, a3aMaTTbIrbl,
JKCH, keke 0acblH  KyaJaHabIpaThbIH
KYJKQTTBIH  TYPI, cepust HOMIpi, OHbI
Gepren opranHbid araybl/ Date and place
of  birth/Citizenship. [IN, Type of
document proving identity, number, series,
name of issuing authority

TypruUIbIKTE! (TIPKENTeH) MEKeH Kalibl
HOHE (HEMECe) OpHalackaH xepi, esni
MEKEH, MOWITAIBIK MHIEKCI,
Keule/aynaH, YiaiH HoMipi, natepain
HOMIpi, OalinaHbic TeNe(OHBIHBIH
Hemipi/ Address of place of residence
(registration) and (or) place of stay
settlement, postcode, street/district,
house number, apartment number,
contact phone number.

Backapma Tepaiibimbl

Mycaraesa 'ynbHapa AGaesHa/
Chairwoman of the Management Board
Mussatayeva Gulnara Abaevna

Azamartbirsl: Kasakcran/
Citizenship: Kazakhstan

Kasakcran PecrnyGnukacsi/
Republic of Kazakhstan
+7 727 250 00 00

backapma TepaiibIMbIHbIH OpbIHGAcaphI
Maxcyra Anekceit Hukonaesnu/

Deputy Chairman of the Management Board
Mazhuga Alexey Nikolaevich

Asamartbirel: Kasakcran/
Citizenship: Kazakhstan

Kasakcran Pecny6aukacs/
Republic of Kazakhstan
+7 727250 00 00

Backapyubt aupexrop — Tayeken —
MEHEKMEHT GacThIFbI

Kosbikeea Dnuza OmnxabaesHa/
Managing Director — Head of risk
management

Kozykeyeva Eliza Olzhabaevna

Asamartbirbl: Kazakcran/
Citizenship: Kazakhstan

Kasakcran PecriyGnukacel/
Republic of Kazakhstan
+7 727 250 00 00




Kapibl IMpeKkTopsbl

Tonsimbexos Hypbek Kabbinbexynbl/
Chief Financial Officer

Nurbek Kabylbekuly Tolymbekov

I'paxknancrBo: Kazaxcran/
Citizenship: Kazakhstan

Pecny6nuka Kazaxcran/
Republic of Kazakhstan
+7 727 250 00 00

6. Llerennik Kap#bl YibIMHBLIH — PeCNOHAEHTTIH OKini Typaibl manimer/ Information about the representative of the
foreign financial organization-respondent

OKinaiH aTbi-KeHi/
Full name of representative

Tyran KyHi MeH TyFaH xepi;
Asamarrteirsl; JXCH; JKeke Gacbin
KY2JIaHAbIPATBIH KYKATTBIH TYPI, Cepusi
HOMIpi, OHbI BepreH OpraHHbIH ataybi/
Date and place of birth/Citizenship, 1IN,
Type of document proving identity.
number, series, name of issuing authority

TyprbIIBIKTBI (TipKENTeH) MEKEHKabl HIHE
(Hemece) OpHaNacKaH JKepi, e/l MEKeH,
NOWTANLIK MHIEKC], KoLie/ayaaH, YitliH
HOMIpI, naTepain HoMipi, GalinaHbic
TeneoHbIHbIH HeMipi/ Address of place of
residence (registration) and (or) place of stay
settlement, postcode, street/district, house
number, apartment number, contact phone
number.

backapma tepaiibiMbl

Mycaraesa ['yabHapa AGaesHa/
Chairwoman of the Management Board
Mussatayeva Gulnara Abaevna

Asamartbirbl: Kaszakcran/
Citizenship: Kazakhstan

Kasakcran PecnyGaukacn/
Republic of Kazakhstan
+7 727 250 00 00

7. Benepuunapnbik neci typasnbi maaimer/ Information on the beneficial owner
7.1 3andvt myazanvly capeuiabily KANUMAanea Kamvicy Hemece (apmolKULbLIGIEMbL JHCIHE KOSGM Cambin aiean akyusnapobl
wezepaeHen Ketlin) opHaracmelpoliean akyuanapooty 25%-ran acmam yaecin mixeneti Hemece Jeanama mypoe uenix ememin ycexe
myneansiy (mygneanapoviy) 6ap-mcogor mypanot oenei/ Note on the presence/ absence of an individual (s) who directly or indirectly
holds more than 25% of the shares in the authorized capital or placed (minus preferred and bought back by the company) shares of a

legal entity

beneduyuapnoix uecinin

AMBI-JICOHI, A3aMAMMbIEbY,

XCH/INN 1
Keke bacvin kyanandeipametn

Full name of beneficial
owner, Citizenship

Kydicam, HOMIPI, cepusicol/

Canvigmolig pezudenmmizi,
wem MemaeKemme Canbix

Baunaneic

ﬂlelle_(_ﬁpolelﬁ

menevuiiHiy Homipi/ Tax

HoMIpi (bap bonrean

Identification document, number, |
series.
Kyoicammo! bepzen 1

opzan,bepineen KyHi men apexem |

residence. tax number in a

acazoanda)/ Contact

Mmep3zimi/ Issuing authority, date of

: Capcenos Dnbaap

| Paunrosuy

| Asamarrbirel: Kasakcran/
Sarsenov Eldar Rashitovich

| Citizenship: Kazakhstan

issue and validity

foreign country

phone number (if
applicable)

Kasakcran Pecnyankacsl/
Republic of Kazakhstan

+7 727 250 00 00

7.2 beneuyuapnoi ueciniy LLDKJIT-xe (ombacor mywenepine) samoicmoinvien/ Affiliation of the beneficial owner to the IPDL

(family members)

D ua/ yes

X xox/ no

7.3. backa nezizdepmen 3anObl myneaza 6aKbiaaydbl JCy3eze acolpyulsl Jcexe myneanoly (mynearapovity) bap-scoavt/ Presence/
absence of an individual (s) exercising control over a legal entity for other reasons

7.4. 3an0er mynea onviy Myodeci yuiin ickepaix Kapolm-Kamoinac (onepayusaap vcyseze GCopblIamMult) OPHAMBIAAMbIN HeeKe
mynearoly G6ap-oicozvy/ Presence/ absence of an individual in whose interests a legal entity establishes business relations

(operations are performed)

8. HapeikTars! saraaiibl Typanbl magiver/ Market information

8. 1. Yilotmoinoi306tyy mapuxein, ickepnix aboipoiivin, 6ankmis OHIMOep OOUbIHIG aPMBIKULLIALIELIH, HADLIKMA UCNe2eH CeKMOopbl
MeH  Oacexenecmix, Kaima KypolibIMOGISAHbIH, Kol3MEMIHiY CUnammamacsiioazol o32epicmep MeH HapolKMAbl  yaecin
(wcannvinama) 6asndaners/ Please, describe (in general) your bank's history, business reputation and market share:



«HypGauk» AK 1992 xkbuinbin 3-rambi3biinga ATbipay K. KypbUIFaH.
2003 s#xblbl Bac odue Anmarsl kamacsiHa Keunipinai,

«HypGank» AK Kpicka Mep3iMHiH iWinje warbiH raHa aiiMakTbik GaHkTeH pecrnyOnuka keneminmeri ipi GaHkke aitHanIbl.
Tapmakranran (UAMAIAbLIK KOPPECTIOHACHTTIK ke MeH Peceil (enepaumsichiaarsl OKinAik GU3HEC MeH XablKKa GaHKTIK
KBI3METTEPIH KEH ayKbIMBIH YCbIHYFa MYMKIHAIK Gepei.

Baukrin Kazaxcranna 17 gpunnansl men 98 GaHKTiK KbI3MET KOPCETY OPTANLIKTApLI Gap.

MH(PaKypbUIBIMbIHA KOMAKThI KAPAXKATTbI TYPAKTbI HETi3/1e HHBECTULIMS Y 1A/

Nurbank JSC was established on August 3, 1992 in Atyrau.

In 2003, the main office was relocated to Almaty.

Ina short period of time, Nurbank JSC has moved out of a small regional bank to the republican level. The presence of an extensive
branch correspondent network with a representative office in the Russian Federation allows us to provide a full range of banking
services to business and the public

constantly invests significant funds in its own infrastructure, which is responsible for maintaining the client base.

bank 3 kiauenTrepine KONainbl Karmait Jkacay MakCarbMEH, KIMEHTTiK 0asara KONJAY KOpCeTyre IKayarThl O3iHiH |

The Bank has 17 branches and 98 banking service centers in Kazakhstan. Caring for the convenience of its customers, the bank |

|

8.2. Conevr ayoumopavli mexcepy ycypeisineen Kynoi Kepceme omoipuin, colpmkst ayoumopavis yivimuowy amaye/ Name of
auditing company and date of last audit

«Granl Thorntony KILIC 31.12.2022 5 HKbUIMEH asiKTAllFaH XKblFa Telccepy ncyprum/ Grant Thornton LLP Inspected the year ended
131 12.2022.

8.3. Xanwvikapanoisy peumunzinix azenmmizi Bankke Gepeen petimunzini kepceminiz/ Please, provide with the bank’s ratings
assigned by international credit rating agencies:

Standard and Poor’s 1
B- Y3akmepsimai kpeautTik peiitunri/ Long term counterparty rating

B Keickamepsimai kpeaurrik peditunri/ Short term counterparty rating

kzBB+ ¥ ik wokin Gokibinia peiitunri/ Kazakhstan National Scale rating

Typaxkrsi / Stable Pelirunr 6OJ1)KaMbl/ Rating outlook

8.4. Ominemis, 63ini30in neaizi koppecnondenmmepinizdi kepceminiz/Please indicate vour major correspondents and counterparts.

Amaye/ Name of company ] § [ Opnanackan dcepi (MeMJleKem rcana/ SWIFET
|l Place ofincorporation (county, city
&Ka:salcérva;ﬁzfm Kpiraii Barikin 'EIHSM}‘\K/ KdldKCldll Pucny6nnxacm Anvare/ ‘1 BKCHKZKA
«Bank of China Kazakhstan» JSC | Almaty, Republic of Kazakhstan | |
«Kasakcran xanbik GaHKi» AK/ | Kasakcran PecnyGnukachl, Anvatsl/ || HSBKKZKX |
| «Halyk Savmgs Bank of Kazal\hst'm» JSC || Almaty, Republic of Kazakhstan | B
AO "BKC Bauk" || Peceii ®enepaunscsl, Mackey/ || BCSBRUS5XXX g
"BCS Bank" JSC - - ; Moscow, Russian Federation ’ . B |
\ ) | AKLI Huio-Fop/ |/ IRVTUS3N
Thc Bank of New York Mellon ' USA New York
i Commerzbank AG ‘ngMaHMH, Malfl'H:ﬂanl (Dpaflk(l)ypT/ COBADEFF
o i ermany, Frankfurt am Main B
TIAO «Y o B CHI 1
Efég f‘éﬁgﬁ:éf;:f,»/ Peceit denepauusics, Yenadunck/ CHLERUSE w
Chelyabinsk, Russian Federation ‘

8.5. Cizdin bankmin_chunuandapor. exindixmepi, ewwinec scone maverdi xozamdapsr 6ap ma/ Does vour bank have branches,
subsidiaries, affiliates and representative offices?

Xl uo/ yes | wox/no




Eeep 6onca, onda onapder kepceminis/ If ves, specify them:

Amayul Jicane Koizmeminin Hezizai Opnanackan (mipxenzen) gicepi (monvik Bacwoinoiy amei-oiconi/ Full
mypi/ Name of the company and.its name of CEQ

«Hypoank» AK EY «Hyp nuzunri» || Kasaxcranu PecnyGaukacel, 050010, AnmaTst Masyra Anekceit Hukonaesuy/
JInzuurinik komnaumsy JKLIC/ || K., Pecriynuka anausl, 13-yii, 629-ouc/ Mazhuga Alexey Nikolaevich
«Leasing Company Republic of Kazakhstan, 050010, Almaty, 13,
«Nur Leasing» LLP office 629, Republic sq.

«Hypoaux» AK E¥ «Money Expertsy AK/ i| Kasakcran Pecriy6nukacet, 050010, Anmarst r laiixuesa Jls3zar KeinaroBHa/
«SB JSC «Nurbank» Money Experts» JSC || k., Pecny6nuka anansl, 13-yii, 106, 108- | Shaikhieva Lyazzat Kynatovna
L oucrep/ ‘
i Republic of Kazakhstan, 050010, Almaty, 13,
| office 106,108, Republic sq. 1

«NB» KABY» XKLIC/ | Kasakcran PecryGnmkacsl, 050000, [llapaxumbaeB Ackap
LLP «OUSA» NB» | Anmarst K., Toross ke, 89a yii/ Kymanuesuu/ Sharahimbayev
Republic of Kazakhstan, 050000, Almaty, Askar Zhumalievich
| s | 89a, Gogol str., {
«HypOank» AKLUMOHEPIIK KOFaMbIHBIH 1 107031, Peceit Denepatmscel, | 3axapkuna [Onus Muxaitnossa/
Mockey k. ekinairi/ ' Mackey k. Bonbwas [iMutposka kelir., 32-yi, | Zakharkina Uliya Mikhailovna
Representative Office of the Joint-Stock | 9-kypbinbic/ 107031, Russian Federation, ‘
Company «Nurbank» in Moscow Moscow, 32, building 9, Bolshaya Dmitrovka ‘ w
s, L

®unnannap hitps:/nurbank.kz/ru/branche_dept

8.6. Cizdin bank backa yibimnoely huruanst, enuinec nemece mayveadi koeamol ma/ Is your bank a branch, subsidiary or affiliated
2
company:

na/ yes X xox/ no
[ | wery

Eeep ua decenis. onda bac yibimobl aman, oHvll opHarackau (mipkenzen) mexencativii kepceminiz./ If ves, please, give the name
and address (registration) of the head (parent) company?

9. KbUIMBICTBIK KOMIMEH ANbIHFAH KipicTepai 3aHAACTBIPYFA (AKbLILICTATYFA) 7K9HE TePPOPHIMAI KAPKBLIAHABIPYFA
Kapeol ic-kumbuiaap (KA3/ TKKI) GoiibiHa kaObiaganran ic-wapanap Typaabl magiver/ Information on measures
taken to combat the legalization (laundering) of proceeds from crime and the financing of terrorism (AML/ CFT)

9.1. Ciz0iy eninizdeai Gankmep KolLAMbICIbL JCOIMEH QNLIHEAH KipicmepOi 3anoacmuipyea (HColablcmamyaa) sicane meppopusmoi
KapoIColIaHObIPYEa Kapcol IC-KUMblI Mypanbt 3aiHaMansl opeindaiimert cyovexm Gonvin maboina ma/ Are banks in your home
country subject to laws tailored to counter money laundering and terrorism finance? (Kasaxcman Pecnybnukacoinviy
edipesudenm - 6ankmepi yuiin/ For banks, which are non-residents of the Kazakhstan)

Xl ual yes [ ] xox/ no

Ezep ua Oecenis, onda cizoiy endeai KolLiMbICMObUS HCOIMEH QnblneaH Kipicmepdi 3anoacmoipyea (dcoLnvicmamyea) dicane
meppopusMOi Kapiicol1anObIPyea Kapcol ic-Kumbll GOULIHILA 3AHHAMANBLE HCIHE BACKA HOPMAMUGMIK akminepoi kepceminiz/ If
yes, please, outline laws, rules and standards tailored in your country to prevent money laundering and terrorism financing:

e . g 5 e

e Kasakcran Pecrnybmukacsinbiy 2009 skbiinsin 28 TaMbI3biHAAFb! «KBUIMBICTBIK HKOIMEH aJIbIHFAH Kipicrepai 3aHnacTeipyra
(KLUTBICTATYFA) JKIHE TEPPOPHIMILL KAPIKBITAHABIPYFA KAPChl iC-KMMBLT Typaibi» Ne 191-1V 3PK 3ansi/ Law of the Republic of|
{Kazakhstan dated August 28, 2009 Ne. 191-1V LRK «On counteracting legalization (laundering) proceeds from crime and the
|financing of terrorismy;

le Kasakcran PecriyGimkach Kapskblablk - MonurTopunr arewtriri Teparachinbii 2022 kpuirbl 22 aknanmarsl "Kapisl
MOHMTOPHHTI CyGBEKTINEPiHiH KapiKbl MOHWTOPMHIIHE KATATBIH ONEPALMSIAP TypPaibl MATIMETTEp MEH AKMapaTThi Oepy
KaruIanapbiH He KYAIKTI onepaumsitbl afikbinay Genrinepin Gekity Typannt” No 13 Gyiipsirs/ Order of the Chairman of the
Agency of the Republic of Kazakhstan on financial monitoring dated February 22, 2022 No. 13 «On approval of the Rules for the
provision by financial monitoring entities of data and information on transactions subject to financial monitoring, and signs of
identifying a suspicious transaction»;




‘o Kasakcran PecriyGnukachinbii Y arTbik Banki Backapmacbinbie 2019 skbiirsl 12 kapawanarst «Exinwi genreiineri

Oankrepre, Kasakeran PecnyGnukaceinbii Gefipesnnent-6ankrepinin Guananiapsiia apuanran Toyekenaepai 6ackapy xkoHe ki
Gaxbinay Kyiecin KalnblracThipy Karuaaapbin Gexity Typanbs» No 188 Kkaybicel/ Resolution of the Board of the National Bank
of the Republic of Kazakhstan dated November 12, 2019 No. 188 «On approval of the Rules for the formation of a risk
management and internal control system for second-tier banks, branches of non-resident banks of the Republic of Kazakhstan»:

e Kasakcran PecnyGnukachinbin [ apikbi HAPBIFBIH PETTEY KOHE AaMBITY areHTTiri Backapmachiibii 2020 Kbl 22
HAYyPLI3bIHAAFE! «KBLIMBICTBIK JKONMEH alibiHFaH KipICTEP 3aHAACTBIPYFa (KbLIBICTATYFA) KIHE TEPPOPUIMAI KAPKBITAHABIPYFA
Kapepl iC-KMMbIT dkacay MakcaTbiHAa eKiHwi Jedreiizeri Gaukrep, Kasakcran PecnyGamkacol GeitpesuieHT-6anKTepiHiH
(unnannaput Men YIITTBIK NOWTA ONEPATOPbI YLIiH iWKi GaKblIay KaruaatapbiHa KOMbLIATbIH Tananrapbl oexity Typansi» No 18
Kaynbicei/ Resolution of the Board of the Agency of the Republic of Kazakhstan for Regulation and development of the Financial
Market of March 22. 2020 Ne 18 «On approval of Requirements to the Rules of Internal Control in order to counteract the
legalization (laundering) of proceeds from crime and the financing of terrorism for second-tier banks and National Postal
Operator»;

e Kasakcran PecrniyOnukaceinbi Kapikbl HapbiFblH PETTey KOHE AAMLITY areHTTiri Backapmacbinbii 2020 skpuiapi 24
aKnaHbiHAarb! «BaHKTIK joHE CAaKTaHABIPY KbI3METiHiH, Garanbl Karasaap peIHOTBIHBIH KOCIGH KATICYIIbUIAPL! KBI3METIHIH JKOHE
Oaranibl Kara3nap PIHOTBIHAA JMUEH3MANAHATLIH GACKa a KbI3MET TYp/epiHiH, aKLUMOHEPMIK WHBECTHLMSIIBIK KOPAAp KoHe
MHKPOKAPIKBUTBIK KBISMETTi JKY3ere achlpaTbld YHbIMAAD KbISMETIHIH MakcaTTapbl yuiH oopibik aifiMakTapblH Ti30eciH
Geariney Typansy Ne 8 Kaysbicwl/ Resolution of the Board of the National Bank of the Republic of Kazakhstan dated February 24,
{2020 Ne 8 «On establishing a list of offshore zones for the purposes of banking and insurance activities, the activities of
|professional participants in the securities market and other licensed activities in the securities market, the activities of joint-stock
linvestment funds and the activities of organizations engaged in microfinance activities»;

‘[o Kasakcran Pecniydaukacst Kapsket muuucrpinin 2010 sbuiabii 15 aknansiunarst «Kapskbi MOHHTOPHHTI CyOBeKTiNepiHin
| KIMEHTTI THiCiHLIE Tekcepyi yiin KakeTTi KyakarTap Tisbecin Gekity Typasbin Ne 56 Byiipeirsl/ Order of the Minister of Finance
|of the Republic of Kazakhstan dated February 15, 2010 Ne 56 «On approval of the list of documents required for the due diligence
(of customers by type of subjects of financial monitoring».

9.2. KA3/ TKKI macenenepi 6otivinua coneol acypeizinzen mexcepyoiy Kyui smen Hamuicenepin Kepceme omelpbln, uemen Kapicol
FlbLMbL - pecnonOeHmin mipkey Memuekeminiy Kaoaearayuibl OpeansiHbly AmMayel Mex OpHAnackaw xcepin kepceminiz/ Please
indicate the name and location of the supervisor of the state of registration of the foreign financial organization — the respondent,
indicating the date and results of the last audit on AML/ CFT issues

| Kasaxcran PecryGHKachIHbIH Kap:Kbl HAPLIFBIH PETTEY KIHE AaMBITY areHTTiri, Anmars K., 3-Kekrem wifa, 21-yit/ Agency of the |
| Republic of Kazakhstan for regulation and development of the financial market of Almaty, md.Koktem-3 . building 21.

9.3. Ulewin wwizapoinzan Kyn men wewis woleapean opeannviy (6ap 6oaca) amayvin kepceme omuipoin, wemendix Kapiucol
YlblMbL - pecnonoenmie dicaHe (Hemece) OHbly GACKAPYULLL JICYMBICKEpREpiHe COHebl Bec Jcuin iuinoe KA3/TKKI mypanwi
3anHamManol OY3eaHbl Yutin KONOGHGLNEAH KbLAMbICbIS HeMece aKIMWINiK cunammazel XCazanap (CaHKyusiap, bisnan emy
wapanapuwy)/ Penalties (sanctions, measures) of a criminal or administrative nature, applied to a Joreign financial organization —
the respondent and (or) his senior employees for the last five years, for violation of the AML/ CFT legislation, indicating the date
of the decision and the name of the authority that issued the decision (in the presence of)

JKox/ No

9.4. Cisoiy  bankme Kolimvicmolls dconmen  anvinzan  Kipicmepdi  sandacmoipyea (ocoLivicmamyea)  gicane  meppopusmoi
KapoiCoLIanObIpyea  KApcol  Ic-KUMbll MAKCAMulNOG (ki Gakouiay epexcenepi MeH OHol YAMMbIK IAHHAMANLIE NCIHE ©32¢
HOpMamuemix axminepoiy mananmapuina catikec aicyseze acopy bazoapramanapol scacarzan 6a/ Has your Bank established
internal policies, procedures and controls to ensure compliance with the obligations under the existing national legislation and
regulations on prevention of money laundering and terrorism finance?

Xl ua/ yes D HKOK/ no

bap bonca onapoer kepcemiyiz /if yes, please, outline them:

[ |[Conrnt |
Hopmarusrik axtinin arayst / Title of internal AML/CTF act || bexirinren kyn / e3repryJepal
Date of approval eHrisrex kyH /Last

. | |modified date

«HypGani» AK-na KpLIMBICTBIK KOIMEH albIHFAH KipiCTEpi 3aHIaCThIPYFa sKoHe

TEPPOPU3MIL KAPIKbLIAHABIPYFA KAPChI ic-kuMbLT GOMbIHIA iuiki Gakbinay epeieci/
Rules of internal control to combat the legalization of proceeds from crime Cayip 2010 Kpipkyiiex.2022
\and the financing of terrorism at Nurbank JSC (!

9.5. Cisoiy 6ankmiy enwinec yiwmoapoinda (6ap 6onca) bankmiy 6ac oguci ncacazan 3aycols Hcoamen anvinzan Kipicmepoi
3aHOACMbIPY2a (HCLLIBICMAMY2Q) JCIHE MEPPOPUIMOI KAPHCLLIAHOBIPY2A KAPCbL [C-KUMbLY MAKCAMBIHOA iuKi baxwviay epescenepi
Men bazdapnamanapel sondanviaa ma/ Are your AML/ CTF policies and practices applied to all subsidiaries (if any) of your bank?

D no/ yes & KOK/ NO

9.6. Enwinec yiiimoapda KA3/TKKI maxcammaper yuiin aszipnenzen dcane bankmiy bac yivimbiven korrabopayusda kenicinzen
030epiniy iwki 6arvuay epexcenepi 6ap. bankmiy dunuanoapor banxmiy 6ac yitomer scacazan KA3/TKKI maxcamoinoa iwi
bareinayoviy epexcenepi men Gazdapravanapsin Kondanadwy Subsidiaries have their own internal control rules Jor AML/ CFT



purposes developed and agreed in collaboration with the head office of the Bank. Branches of the Bank apply the rules and
programs of internal control for AML / CFT purposes developed by the parent organization of the Bank.

X uor yes || o/ no

9.7. huxi ay()um bonivweci men coipmior ayoumopnoir yuvimuolyy KA3/TKKI macenenepi oouvinwa twki kyacammapOouiy
muimoiniein oazanray pacimoepiniy 6onyer nemece 6oamayv/ Ppresence or absence of procedures for evaluating the
effectiveness of internal documents on AML/ CFT issues by the internal audit unit and the external audit organization.

COHFH AYJAMTOPJILIK TEKCEPY KYHI
|/Date of last audit

Conrbl ayMTOPIbIK TekcepydiH HaTHxkenepi/ Results of the last audit

 {; I |

Kasaxcran PecnyGnuKachiHbIH KbIIMBICTBIK XKOIMEH allbIHFaH KipicTepai 3aHaacTIpyra |
(KBUIBICTATYFA) )KOHE TEPPOPUBMII KapIKbIIAHIBIPYFA KAPChI iC-KMMBbIJT CallaChIHIAFbI |
Tui ayoum woisvemi/ Internal Audit | |3annamanbl, COHaR-aK 03re ¢ HOPMATHBTIK akTinepai Oy3y aHbIKTANFaH KOK/ ‘

|service 01.07.2022 Violations of the Legislation of the Republic of Kazakhstan, as well as other normative acts in |

|
|
\

the field of counteracting the legalization (laundering) of proceeds from crime, and the
financing of terrorism have not been identified.

9.8. KA3/TKKI canacoindazer dpynkyusnapout opotioatimotn 6onimueniy Goayol nemece Goamayot/ Presence or absence of a unit
performing functions in the field of AML/CFT

[E 1a/ yes [j HOK/ no

6'1p Gounca / If yes:

|Conaaii GesiMiIeHiH aTaybi/ Name ot such unit:
H(apmu mMouuTopuHr 6ackapmacsl/ Financial Monitoring

9.9. KA3/TKKI macenenepi 6otiwinua sicayanmol dcymbickep OACKapyuLbl JCYMblCKep Hemece bacKapy opanviHbly Myuieci
deneetiinde mazatioinoana ma?/lIs an AML/ CFT officer appointed at the level of the manager or member of the management body

IZ ua/ yes [‘_| HOK/ No

10. Erep ud 6osica, 0HAA OHBIH TeriH, AThbIH, dIKeCiHiH aTbIH (6ap Ooaca), nayasbiMbiH, Oaitnanbic Tenedonaapbl Men daxce
HOMIpJIEPiH, MEKTPOHABIK MOWTA MeKeHzalibin Kopcerinis/ If yes, please, provide his (her) full name, position,
telephone and fax number & e-mail:

T.A.9/ Full name: ? Canponon CTaannaB Cepreesuy/ S'lpronov Stamslav Ser; geevnch }

Jlayasbimbl/ Position: ' Kapncbl MOHHTOpHHI‘l 6"1C|<ap\4ac1>mbm dacrbirsl/ Head of Fmanmal Monitoring ;

Tenedonsl/ Telephone: +7 (777) 230 00 OO (uum HGMlpl/ C\t 4665)

DNeKTPOHABIK MOLUTACHIHBIH
MekeHskaiibl/ E-mail:

®axe/ Fax: [+i (727) 250 67 03 |

Squronovﬂnurbank kz ‘

10.1. Tayexen dhaxmoprapoin (knuenm muni Goiloiua mayexen, memaexemmix (2eozpadusnvis) mayexen, Koismem (oHin)
mayekear) eckepe OMbIPoIN, KbLIMbICIbIK JICONMEH alblHEaH Kipicmepoi 3anoacmoipy (dcvirbicmamy) dicane meppopusmoi
Kapoicolnanovipy mayerxendepin dackapy pacimoepiniy 6ap-ocozuin kepceminis/ Please indicate the presence or absence of risk
management procedures for legalizing (laundering) the proceeds of crime and terrorist financing taking into account risk factors
(risk by type of client, country (geographic) risk, risk of service (product)

«H¥p6am<» "AK-Za KBUIMBICTBIK JKOJIMEH AlbIHFAH mpxcrepzu 3aHIACTLIPY ()KbUIblCTaTy) AOHE Teppopu:;\am Kapmunaﬂi{biby”
Toyekenaepin Garanay amicremeci/ The program of risk assessment of legalization (laundering) of proceeds from crime and
| financing of terrorism in «Nurbank» JSC |

10.2. Cizoiy 6ankme reneci pacm:dep azipnenoi me/ Has your Bank established the fo//owmg pr ocedme.s7

IKnueHrrepm caiikecTenipy, naiina TaByIbLIAPbI AHKbIHAAY HKAHE caiikecTenipy, BaHkTiH | 7
sknueunepl MEH KOHTpar em'repm 3epTTey, Tayekeepai baranay joHe KIHEeHT i
| KapakaTbIHBIH LWbIFY KO3iH aHbikTay/ “Know Your Customer” procedures including |
customer and beneficiaries identification procedures.

Bankrin pacimaepine kenecinep kipeai me?/ Do your procedures include:




(wot Hemipi, aTbl-keHi / ataybl, TobIK MekeHskaiibl)/ Providing full details of
the sender (account number, name, full address) when fulfilling payment
orders.

Q  Xanuikapanblk ayapbiMaap xKyprisy kesinae GeHeduuuap Typanbl TOJbIK
aKnapar ajny (WOT HeMipi, aTbl-XKeHi/ aTaybl, TONBLIK MEKEHKab!)/ requiring
full details of the beneficiary (account number, name, full address) from the
sender when fulfilling international payment orders.

O  BaHKTe WOTLl YOK TYJIFaHbL, OHbIH TOJIKYKATbI/ JKeke Gachii KyaJaHAbLIPATbIH

Gacka KyskaTbl HEri3iHae KOaMa-Ko akianail KapakaTeH onepaLms sxKacarat
Kke3ze colikecrenaipy/ Identifying “walk-ins™ (persons that do not have
accounts with the bank) by passport / ID card when accepting cash payments

L ’

Axiua ayfapbiMaaphbl Ke3iH/e akiua )KeHeTyLui Typailbl TOJbIK aknapar 6epy

& uo/ yes D HOK/ NO

& 1o/ yes

|| ox/no

& ua/ yes

D HKOK/ NO

& 1o, GapnblK Jkargainapiaa/ yes,
in all cases

D M2, coma acatblH Oonca/ yes, if
amount exceeds

{:] WOK/ no

|Bank KaneHTTepi JkoHe ONap/bIH ONepaLHsIapbl Ty Paslbl AKNAPATTLI Tekcepy/ Checking
information about the customers and their transactions

& Ha/ yes D KO/ No

]Onepaumnapﬂblu MOHHMTOPHHT JKOHE KIHEHTTEPAiH KYAiKTi apekeTTepin (onepauusiapbin),
|OHbIH iWiHAe apHaiibl GaraapiaMabik KacakraMaHbl (aBTOMATTAH/bIPbLIFAH aKnaparThiK
VKyienep) anbikray/ Monitoring operations and identifying suspicious activities (operations)
of customers, including special software (automated information systems)

[
| DX o yes | |ox/no

‘TeppopucrTep MeH TeppopHsmi KapbiTaHALIPYMEH OalilaHbICTbl TyJranap/ibl KapiKbUIbIK
|’koHe Dacka pecypcrapra KoJt skeTkisyine son Gepmey (akrusrepai Tokrary)/ Prevention of
access of terrorists and persons associated with the financing of terrorism to financial and
other resources (asset freeze)

| Ha/ yes D HKOK/NO

r - =

‘Baucm JKOJIMEH JIbIHFAH KiPiCTEP/i 3aHIaCTLIPYFa (AKbIIBICTATYFA) JKIHE TEPPOPHCTiK

| KBI3METTI KaP/KbIIAHABIPYFA KAPChI iC-KMUMbLI TYPaUIbl YTTIK 3aHHAMANA KO3IEIeH
AKNapaTThl KYKaTTbIK €CEIKE ajly JKIHe yaKinerti opranra 6epy/ Documenting the revealed
information and reporting transactions according to national AML/CTF legislation to the
authorized body

& ua/ yes D KOK/ NO

Kysiarrap men aknapartel cakray/ Records keeping

IX' ua/ yes

JKOK/ NO

JKOK/ No

AKNapaTTbIH KYMHSLIILIFBIH KamTamack3 ery/ Confidentiality procedures

@ ua/ yes

3aHCbI3 JKOIMEH abliFaH KipicTepai 3aH1acTbpyFa (KBUILICTATYFa) JIHE TEPPOPHCTIK E
KbI3MCTTI KapiKbUIaHAIPYFa KapChl iC-KMMBI TYpaJibl Macesesep GoifbiHIIa Kbi3MeTKepIep

Kypambi okbiTy/ Training of personnel on AML/CTF

& ua/ yes

| oK/ no

10.3. Ci30iy Gank knuenmmepoiy 3aHCbI3 JICONMEH QNbIHEAH Kipicmepoi 3anyoacmerpy (Jcotioicmamy) icane meppopusmoi
KapacoLnanoupy mayekenin 6azanaii ma/ Do you have a risk focused assessment of your customers?

IE na/ yes D HKOK/ no

10.4. Knuenm sapasicamornoiy naiioa 601y kozin anuismay pacimi oap ma/ Is there a procedur

customer funds

& uo/ yes

i il HOK/ NO

e to determine the source of origin of

10.5. LLemendix xcapus aayaseimowts myneanrapmen (LLKJIT) ickepnix KamoiHacmap opxamy mapmioin pemmeumin pacimoepoir
Gonyol nemece Gormayul/ Presence or absence of procedures governing the establishment of business relations with foreign public

officials (IPDL)

ZI na/ yes

|_] JKOK/ nO

10.6. Cisoiy banik anonumoix wommap awadwor ma/ Does your Bank open anonymous accounts?

[]

ua/ yes

IX] HKOK/ No

10.7. Cisoiyy bankme anonumoix wommap awyza scon Gepmeyze Gazoimmanzan pacinoep oap ma/ Does your Bank have

procedures to prevent the opening of anonymous accounts?

@ Ha/ yes

[__} AKOK/ no



10.8. Ci3oiy bankme axwanvl Jcotiblcmamyea  Kapcol  Kapiicolavlly wapanap OaiublHOQUMsIH  MONMblY  YCbIHLIMOAPbIH
opuiHOamaumuin Memaexemmepoe (aymaxmapoa) opranackan uauandap (exindikmep) oap ma(@ATD)/ Does your bank have
branches (representative offices) located in states (territories) that do not comply with the recommendations of the Group for the
Development of Financial Measures against Money Laundering (FATF)?

[,_] ua/ yes IE JKOK/ no

10.9. Bap 6onca kepceminiz/ If yes, please indicate.

Ounnanaapabiy (exijytikrepain) ataybl/ Opnanackat xepi/ Location
Name of branches (representative offices)

11, Ci3ain BankTe akWAHBI KbUILICTATYFA KAPCbl KAPKBLILIK IWAPANAP AAMBIHAANTBIH TONTBIH YChIHBIMAAPBIH
OpPBbIHAAMAITEIH MemJeKeTTepae (aymaKTapaa) TipkeareH GaHKTepMeH Hemece 0AacKa KAp#bl HHCTHTYTTAPbIMEH
KOPPeCnoHAeHTTIK KaTblHacTap 6ap ma? (PAT®)/ Does your Bank have correspondent relations with banks or other
financial organizations registered in states (territories) that do not comply with the recommendations of the Financial Action
Task Force on Money Laundering (FATF)

l: na/ yes IE HKOK/ No

bap Gosca kepcerinis/ If yes, please indicate.

| Bankrep mMen kapxkbl yiHbiMaapbisbin (Gap 6onca) araybl/ Names of banks and financial organizations (if any) ]

11.1. Cisoiy 6ankme canvis canyel dicenindemineen eadepde mipkenzen dicane (Hemece) ocuiHOQll oankmep Men Kapocol
yublmoaponbiy (6ap 6onca) amayaapuin kepeenie omoipoln, KAPIICLIILLE Onepayusiapdsl HCypeisy Kesinde asnapammer autydo.
JICIHE YCLIHYOLL KO30EMelmin GanKkmepaen nemece 6acka Kapucol yibimMOapuiMen Koppecnondenmmix Kamwinacmap 6ap ma/
Does your Bank have correspondent relations with banks or other financial organizations registered in countries with
preferential taxation and (or) that do not provide for the disclosure and provision of information when conducting financial
transactions, indicating the names of such banks and financial organizations (if any)?

LJ 1o/ yes IE JKOK/ no

11.2. Cisoiy bankmiy sansa 6ankmepmen koppecnondenmmix xamoinacmapor 6ap ma/ Does your Bank have correspondent
relations with screen banks?

\ _] ua/ yes <] xow/ no

11.3. Ha 6onca, ocvindaii Kanka 6anxkmepoiy amaynapoin kepceminiz (6ap 6onca)/ If yes, please indicate the names of such
screen banks (if available)

| ]

11.4. Cisoiy Bankme xanka bankmepmen koppecnondenmmix kamoimacmap opHanyea Kedepei keamipemin pacimoep 6ap ma/
Does your Bank have procedures that prevent the establishment of correspondent relations with screen banks?

IE uo/ yes [ 1 KOK/ NO

12. FATCA status / ®ATKA mapmedeci:
12.1. FI's status according to FATCA requirements/ FATCA maranmapetna caitixec yuoim mapmebeci:

D YKIMeTapanbiK kesticiMeis KaTbicyibl Kapab mHeTHTy Tl Participating FFI not covered by IGA;

IZ] 1-yari GoifbiHia ykiMerapasbik Keiiciv GolbIHIIA Kapykbl MHCTUTYTBIHBIH ecen Gepyi/ financial institution reporting under
the IGA Model 1 (Reporting Model 1 FFI);

]
2;¥;nri GofibiHIa YKiMEeTapablKk KejticiMre calikec Kapikbl MHCTHTYTBIHBIH ecerl Oepyi/ financial institution reporting under the
IGA Model 2 (Reporting Model 2 FFI);

[7 TipKeneTin wapTrei-caiikecrikrep/ Registered Deemed Compliant FFI;

_] AeMeyLWiliK eTireH Kapikbl Mekemeci/ Sponsored Investment Entity.



12.2. Global Intermediary Identification Number (GIIN) of your good bank is (if any)/ Cizoiy Ganxmiy eanamoeis apanslk
catixecmenoipy nomipi (GIIN):

4XENLS.00000.LE.398

S ‘\
Backapma TepaiibiMbl/ A
Chairwoman of the Management §a§-d - g\* Y N N»lyca'raeaa i
(nmayaseimMbl/ position) C-E @ R\a KOJIbI/ § (T.A.9./ surname, name)
&%
aq T ¥
A2, " Mop/ Seal ¢
W "‘?1-,7 AR Kyni/
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X HE o




